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RESUME
Name- Last Name Firuzan Eraktan
Birth Date 18.08.1969
EDUCATION Bogazici Universitesi Bilgisayar Bilimleri MYO
Yabanc dil English

QUALIFICATIONS / TRAININGS
ISO 9001 Quality Management System Lead Auditor

Environmental Management System Lead Auditor

TS EN 1090 -1 Execution of steel structures and aluminium structures

BS EN ISO 9013 Thermal cutting — Classification of thermal cuts Geometrical product specification and
quality tolerances

AD 2000 HPO Qualification for pressure vessels manufacturing -

97/23 EEC- Pressure Vessels Directive-

ISO 3824-2 Quality Requirements for Fusion Welding of Metallic Materials Part 2: Comprehensive Quality
Requirements”

APQP Advanced Product Quality Planing

New ISO 9001:2015 standart and implementation process

New ISO 14001:2015 standart and implementation process

New ISO 45001:2018 standart and implementation process

New ISO 9001:2008 standart and implementation process

Main changes in 1ISO 9001:2015

Main changes in 1ISO 14001:2015

Changes in clauses of 1ISO 9001:2000 and 1SO 9001:2008

Main changes in 1SO 9001:2008

Outsourced processes

Correspondence between ISO 9001:2008 and ISO 14001:2004

Implementation guidance for ISO 9001:2008

Introduction and support package

Requirements for QMS auditors transition to 1ISO 9001:2008



—~

TuV NORD

TUV Teknik Kontrol ve Belgelendirme A.S.

General overview, OHSAS 18001:2007

General overview, SA 8000

General Overview, ISO 22000, BRC, IFS

Discussions-Feedback from auditors on new audit documentation
Quality for Servises

Reading to Technical Drawing

Using measuring equipments

Visual control of welding

Penetrant control

Management of Relationship and Coaching

Management Communication

WORKING EXPERIENCE
Imtas Sigorta A.S. 02/19

Turk Petrol Holding A.S. 11/1992-09/1994

Turtel Otelcilik

Wendy’s Hamburgerleri

Kirlangig Zeytinyaglari

Turcas Petrolculik

Turtrust Yatirim

AIG Group 10/1994-12/1999

ERGO 09/2001-11/2005

Karbonsan Kurubuz ve Basingh Kaplar -12/2005-01/2010

CONSULTANCY EXPERIENCE
Ayedas Elektrik Dagitim A.S. 01/2010-12/2014

Temak Takim Tezgahlari - 03/2010 —05/2013
Side Mekanik -05/ 2010- 11/2014

DBC Makina- 05/2010-12/2015

Aydem Elektrik Dagitim A.S. -03/2010 — 12/2011
Noya Bilgisayar - 03/ 2010- devam ediyor

Silvan Dokum -03/ 2010- 06/2013

Kayatel Yaylilar- 09/2012-devam ediyor
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Best Makina 01/2012-12/2015

Avras Elektrik Dagitim A.S. 01/2014 devam ediyor
Dentas Ambalaj A.S.- 07/2016-12/2018

Friterm A.S. — 02/2017-halen devam ediyor
Anadolu Motor A.S.- 02/2018-12/2018

Assan Aluminyum A.S. -02/2018-07/2018

Dentas Kagit A.S. 01/2018-12/2018

Dalgakiran Kompersor A.S. 05/2018-devam ediyor

TRAININGS PROVIDED

ISO 9001:2015 Quality Management System Awarenes, Internal Auditor, IRCA Approved Lead Auditor
ISO 14001:2015 Environmental Management System Awareness, Internal Auditor

ISO 45001:2018 Occupational Health and Safety Awareness, Internal Auditor

Integrated Management System Awareness, Internal Auditor (9001, 14001, 45001, 10002)

ISO 10002:2018 Customer Satisfaction Management System Awareness and Internal Auditor Training
ISO 19011:2018 Internal Auditor Training

ISO 31001 Risk Management

Process Analysis

Total Quality Management
TRAINING REFERENCES (2016-2019)

Tirk Hava Yollan

Zorlu Enerji

Fina Enerji Holding

Alarko Holding

Iscar Kesici Takim Tic.ve Imalat Ltd.Sti.
Ipragaz A.S.

Egegaz A.S.

Assan Posco

Mert Akiskan Glicu Sanayi ve Ticaret A.S.
Mert Teknik Fabrika Malzemeleri Sanayi ve Ticaret A.S.
Mesgo Asia Kauguk Sanayi Tic.Ltd. Sti.



Netas A.S.

Foxconn A.S.

Ototrim Sanayi ve Ticaret A.S.
Tekfen imalat ve Muhendislik A.S.
Tekfen Insaat ve Tesisat A.S.

ABB Tiirkiye

Tilomsas Turkiye Lokomotif ve Motor Sanayi A.S.

Sarp Havacilik ve Lojistik Sanayi Ticaret A.S
Ako Jant Abdulkadir Ozcan

Altuntas Grup A.S.

Hattat Holding

Polin Su Parklari

Silverline A.S.

GSD Giil Pres

Eureko Sigorta A.S.

Federal Mogul Trkiye

Refkar Sogutma

Bekaert Celik Kord.San.A.S.
Astimpower A.S.

Eurotech Mihendislik Plastikleri A.S.
Difas Dis Fircalar

Havatek Endstriyel Imalat A.S.

Barit Maden Tirk A.S.

Eskisehir Ticaret Odasi

Mercedes Benz Turkiye

Sysmeks Turkey
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